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Dear Ms. Dortch:
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Flex your power!
Be energy efficient!

The California Department of Transportation (Caltrans) submits these comments in response
to the Federal Communications Commission's request for comments to PS Docket No. 09-19.

Caltrans first implemented Travelers' Information Stations approximately (TIS) 30 years ago.
We have developed both mobile and fixed-location installations and upgraded our equipment
on a regular basis. Caltrans currently operates approximately 120 fixed-locations and 12
mobile TIS located throughout the State.

Our TIS have proven to be valuable tools to notify the public of road and travel conditions,
roadway maintenance, construction detours and for traffic management. We have also
utilized our TIS to facilitate the safe movement of vehicles during reduced visibility (heavy
fog) conditions in the central valley region. TIS are an effective way to communicate
detailed, localized information to the public.

Caltrans' experience during emergencies and disasters leads us to concur with the findings of
the Independent Panel Reviewing the Impact of Hurricane Katrina on Communications
Networks - Report and Recommendations to the Federal Communications Commission
(page 28 dated June 12,2006.) "Damage to communications infrastructure made it difficult
for news and emergency information to reach the public, as did power outages. As a result, a
fairly large percentage of the public likely were uninformed."

Utilization of TIS would be an effective means to convey information to the public during
emergencies and disasters, since they are designed to continue operation during power
failures and can broadcast messages containing detailed, localized information.

In the event of damage to the communications infrastructure, TIS can transmit messages for a
minimum duration of 14 minutes (and often more), before repeating.
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These messages can provide information, in multiple languages, which can be remotely
preprogrammed or locally programmed in the event the communications infrastructure
sustains damage.

Caltrans also agrees that Amber Alert messages should be allowed to be transmitted, as they
aid in the locati~:m of kidnapped children, and motorists may be well placed to spot an
abductor with a child on the run.

Caltrans supports the American Association of Information Radio Operators Petition for
Declaratory Ruling that any message concerning the safely of life or protection of property
which may affect any traveler, or any individual in transit, or soon to be in transit, should be
permitted to be transmitted on TIS at the sole discretion of officials authorized to operate
such stations. However, we do not feel it is necessary to transmit routine weather information.

Sincerely,

OBERTCOPP
Chief
Division of Traffic Operations
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